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Delivery Framework

What is a Delivery Framework?

An easy way to streamline and simplify the sales process is to have a way to
concisely explain the journey a client will go on with your company.

This delivery framework changes the way companies engage with potential
clients,  prioritising a clear message and an exceptional client experience and
acting as a guide to help salespeople. 

A Delivery Framework is a strategic roadmap that outlines the steps and processes a
new client will experience with your company. 

IThey serve as a guide, ensuring consistency and efficency at every touchpoint. By
leveraging a Delivery Framework, businesses can create a structured approach to
interactions, maximising client satisfaction and driving long-term success.

A delivery framework is built upon one single thing: a seamless client journey.

The client journey is a dynamic
process that unfolds from the initial
point of contact to post-sales support.
It encompasses a series of
touchpoints where businesses have
the opportunity to engage, inspire, and
delight their clients. 

The Delivery Framework enables you
to map out this journey, ensuring that
each touchpoint is carefully
orchestrated to leave a lasting
impression. It equips you with the
tools and strategies to create
meaningful interactions and helps you
to communicate an understanding
their needs, aspirations, and pain
points.
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